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Johnson Controls to manage Shell’s corporate headquarters in The
Hague with new contract in the Netherlands

LONDON, UK — March 21, 2012 - Johnson Controls Global WorkPlace Solutions (GWS), a
leading provider of facilities, commercial real estate and energy management to many of the
world’s largest companies, has extended its global relationship with Shell International to
provide workplace projects and facilities management services at four locations in the
Netherlands, including the energy and petrochemicals company’s corporate headquarters in
The Hague.

The new two-year agreement covers Shell’s portfolio of sites in Assen, Rijswijk, Amsterdam
and The Hague and includes a variety of buildings such as offices, chemical and geological
laboratories, learning centers, research halls, workshops and their surrounding grounds. The
Shell sites have a combined internal area in excess of 4,100,000ft2 (380,000m?3). In total,
Johnson Controls GWS will employ 130 people at the sites as mechanical and electrical
technicians as well as administrators.

Shell Real Estate, Transition Manager, Jos de Feijter, said: “We are pleased to start this new
relationship with Johnson Controls GWS. Together with Johnson Controls GWS, we will work
towards further simplification and standardization of the way we provide services over these
four sites. We are confident that the professionalism and broad knowledge of Johnson
Controls GWS will enable us to continuously focus on providing high quality services.”

Johnson Controls GWS, Vice President Oil and Gas Market, Paul Morgan, said: “This
agreement builds on the long-standing global relationship that we have with Shell. The range
of services and project work covered by the agreement is very different to the existing work
that we do for Shell, as it includes a number of research and development laboratories, as
well as the company’s iconic headquarters. However, one thing that is common across all
Shell facilities that we manage is the emphasis on health and safety, the environment and
security.”

The new agreement builds on the services that Johnson Controls GWS provides to Shell
Real Estate in the US, Canada and Brazil, which includes technical facilities management
and project management at a range of sites that house data centers, research and
development centers, offices and laboratories.

Johnson Controls GWS also manages and maintains 11,000 of Shell’s fuel retail sites in 24
countries in EMEA, the Americas and Asia-Pacific, under an agreement that was signed last
year. Recently that agreement was extended for a further two years until 2015. Johnson
Controls GWS’ partnership with Shell began in 2005.
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About Johnson Controls Global WorkPlace Solutions

Johnson Controls Global WorkPlace Solutions is a leading provider of facilities, commercial
real estate and energy management for many of the world’s largest companies. We create



business advantage for our customers through tailored solutions that optimize their real
estate performance and employee productivity while reducing total occupancy costs. Our
21,000 employees have delivered over $3 billion in savings for our customers over the last
10 years and ensure the business continuity of the 1.8 billion square feet of real estate that
we manage in more than 75 countries.

About Johnson Controls

Johnson Controls is a global diversified technology and industrial leader serving customers in
more than 150 countries. Our 162,000 employees create quality products, services and
solutions to optimize energy and operational efficiencies of buildings; lead-acid automotive
batteries and advanced batteries for hybrid and electric vehicles; and interior systems for
automobiles. Our commitment to sustainability dates back to our roots in 1885, with the
invention of the first electric room thermostat. Through our growth strategies and by
increasing market share we are committed to delivering value to shareholders and making
our customers successful. In 2011, Corporate Responsibility Magazine recognized Johnson
Controls as the #1 company in its annual "100 Best Corporate Citizens" list. For additional
information, please visit http://www.johnsoncontrols.com
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