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Johnson Controls Global Workplace Solutions selected by Shell for
new Global Framework Agreement for Facilities Management from
2013 onwards

LONDON, UK — September 18, 2013

Johnson Controls has been selected by Shell, the global energy company, for a Global
Framework Agreement covering the delivery of facilities management services.

Johnson Controls will provide a wide range of services, including hard facilities
management, for Shell’'s property estates in specific geographies. These contracts will
support Shell in achieving its aspiration to be the world’s most competitive and innovative
energy company. Helping to improve Health & Safety; Operational Excellence and
Management of Non-Technical Risk; achieving a Great Place to Work and Live; and Cost
Reduction.

Johnson Controls Global Workplace Solutions President John Murphy said: "We are
delighted to have been selected for this important agreement, which | believe reflects the
quality of our support services offering and the strength of our growing relationship with
Shell. We look forward to working closely with Shell to deliver high-quality services for its
property estates and operations.”
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About Johnson Controls Global WorkPlace Solutions

Johnson Controls Global WorkPlace Solutions is a leading provider of facilities, corporate
real estate and energy management. We have partnered with some of the world's largest
companies for more than 20 years and manage more than 1.8 billion square feet of
corporate real estate. Learn more at www.johnsoncontrols.com/globalworkplacesolutions.

About Johnson Controls

Johnson Controls is a global diversified technology and industrial leader serving customers
in more than 150 countries. Our 170,000 employees create quality products, services and
solutions to optimize energy and operational efficiencies of buildings; lead-acid automotive
batteries and advanced batteries for hybrid and electric vehicles; and interior systems for
automobiles. Our commitment to sustainability dates back to our roots in 1885, with the
invention of the first electric room thermostat. Through our growth strategies and by
increasing market share we are committed to delivering value to shareholders and making
our customers successful. In 2012, Corporate Responsibility Magazine recognized Johnson
Controls as the #5 company in its annual "100 Best Corporate Citizens" list.

For additional information, please visit: http://www.johnsoncontrols.com.
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